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DETAILED ACTION 

Election/Restrictions 

Applicant's election without traverse of claims 31-89 in the reply filed on October 
8, 2008 is acknowledged. Claims 1-30 and 90-95 are withdrawn. The examiner notes 
that claims 88-89 depend from non-elected claim 1 and will also be considered 
withdrawn. Claims 31-87 are pending. 

Claim Rejections - 35 USC § 101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

Claims 31-62 are rejected under 35 U.S.C. 101. 

Claims to computer-related inventions that are clearly nonstatutory fall into the 
same general categories as nonstatutory claims in other arts, namely natural 
phenomena such as magnetism, and abstract ideas or laws of nature which constitute 
"descriptive material." Abstract ideas, Warmerdam, 33 F.3d at 1360, 31 USPQ2d at 
1759, or the mere manipulation of abstract ideas, Schrader, 22 F.3d at 292-93, 30 
USPQ2d at 1457-58, are not patentable. Descriptive material can be characterized as 
either "functional descriptive material" or "nonfunctional descriptive material." In this 
context, "functional descriptive material" consists of data structures and computer 
programs which impart functionality when employed as a computer component. (The 
definition of "data structure" is "a physical or logical relationship among data elements, 
designed to support specific data manipulation functions." The New IEEE Standard 
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Dictionary of Electrical and Electronics Terms 308 (5th ed. 1993).) "Nonfunctional 
descriptive material" includes but is not limited to music, literary works and a compilation 
or mere arrangement of data. Both types of "descriptive material" are nonstatutory 
when claimed as descriptive material per se. Warmerdam, 33 F.3d at 1360, 31 USPQ2d 
at 1759. When functional descriptive material is recorded on some computer-readable 
medium it becomes structurally and functionally interrelated to the medium and will be 
statutory in most cases since use of technology permits the function of the descriptive 
material to be realized . System claims 31-62 recite a computer program ("engine") that 
is not embodied in hardware. The claim is merely directed to computer software per se, 
see at least applicant's specification paragraph 35. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 31-56 and 58-87 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Manto (US 2003/0076940 A1) and Hodge (US 2004/0029564 A1). 

Referring to claim 31 . Manto discloses a system for managing information with 
respect to a controlled environment facility comprising: 

an information management engine having functionality for conducting 
transactions associated with residents of said controlled environment facility, said 
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transactions including at least telephone calling service, wherein said information 
management engine provides integration with respect to said goods acquisition service 
and said telephone calling service providing communication outside of said controlled 
environment facility to facilitate acquisition of goods (Manto: abstract and figure 7). 

Manto discloses all of the above including acquiring goods such as funds for 
completing phone calls but does not expressly disclose acquiring physical goods from a 
commissary. Hodge discloses a system for allowing family to manage a prison's 
accounts used for goods acquisition from a commissary and completing phone calls 
(Hodge: abstract figures 24-29 and paragraphs 7 and 52). It would have been obvious 
to one of ordinary skill in the art at the time of applicant's invention to have modified the 
system of Manto to have included allowing goods acquisition from a commissary, as 
taught by Hodge, in order to allow inmates and their families to transfer funds for phone 
calls or purchases from a commissary (Hodge: paragraph 6). 

Referring to claims 32-35. The combination of Manto and Hodge further 
discloses a system wherein said facilitating acquisition of goods using said integration of 
said goods acquisition service and said telephone calling service comprises said 
information management engine invoking a contemporaneously outbound call to a 
person outside of said controlled environment facility when a resident of said controlled 
environment facility attempts to acquire goods in excess of an account value to allow for 
a deposit via a credit card transaction (Manto: figure 5 and paragraphs 52 and 62). 
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Referring to claim 36. The combination of Manto and Hodge further discloses a 
system wherein said outbound call is utilized to acquire post paid billing authorization 
from said person outside of said controlled environment (figure 5). 

Referring to claims 37-39. The combination of Manto and Hodge further 
discloses a system wherein said person outside of said controlled environment facility 
comprises a designated responsible party with respect to an account having said 
account value, designated by a user or by a person having previously deposited funds 
into said account (Manto: figure 5 and paragraph 8 disclosing sponsors for controlling 
accounts) 

Referring to claim 40. The combination of Manto and Hodge further discloses a 
system wherein said facilitating acquisition of goods comprises setting a flag, when a 
resident of said controlled environment facility attempts to acquire goods in excess of an 
account value, for interacting with a person outside of said controlled environment when 
an outbound call is placed to said person (Manto: figure 5 and paragraph 62). 

Referring to claim 41. The combination of Manto and Hodge further discloses a 
system wherein said outbound call is invoked by said resident and independent of said 
resident attempting to acquire goods (Manto: figure 7). 

Referring to claims 42-43. The combination of Manto and Hodge further 
discloses a system wherein said interacting with said person interrupts said outbound 
call or is utilized to acquire funds from said person outside of said controlled 
environment for deposit to an account have said account value (Manto: figure 7). 
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Referring to claims 44-45. Claims 44-45 are rejected under the same rationale 
set forth above in the rejection of claims 36-37. 

Referring to claims 46-53. The combination of Manto and Hodge further 
discloses a system wherein said information management engine further has 
functionality for collecting and analyzing biometric data (voice print, finger print, iris 
print) to identify a user thereof in association with conducting said transactions and 
wherein identification of user is via biometric data and a PIN (figure 7, step 6 and 
paragraphs 83 and 148). 

Referring to claim 54. The combination of Manto and Hodge further discloses a 
system having functionality for voice response interaction, thereby facilitating users 
thereof to conduct said transactions using voice commands (Manto: figure 5 and 
paragraph 55). 

Referring to claims 55-56. The combination of Manto and Hodge further 
discloses a system wherein said goods acquisition service comprises a commissary or 
medical goods service (Manto: paragraph 33 and Hodge paragraph 6 as noted in the 
motivation to combine in the rejection of claim 31). 

Referring to claims 58-60. The combination of Manto and Hodge further 
discloses a system providing for delivery of items (such as phone calls) to a resident or 
a person outside said controlled environment facility (Manto: figure 1 disclosing 
incoming calls and figure 2 disclosing outgoing phone calls). 

Referring to claims 61-62. The combination of Manto and Hodge further 
discloses a system having functionality for gathering intelligence with respect to the 
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velocity of transactions (Hodge: figure 12 disclosing monitoring the length of prisoner's 
phone call transactions). The motivation to combine Manto and Hodge would be the 
same as noted above in the rejection of claim 31 . 

Referring to claims 63-79. Method claims 63-79 are rejected under the same 
rationale set forth above in the rejection of system claims 31-56 and 58-62 containing 
similar limitations. The combination of Manto and Hodge further discloses methods for 
establishing purposes and limits with respect to prisoner's accounts (Hodge: paragraph 
7) and flagging accounts that need replenishment (Manto: figure 5). The motivation to 
combine Manto and Hodge would be the same as noted above in the rejection of claim 
31. 

Referring to claims 80-87. Medium claims 80-87 are rejected under the same 
rationale set forth above in the rejection of system claims 31-56 and 58-62 containing 
similar limitations. The combination of Manto and Hodge further discloses mediums 
containing code for establishing purposes and limits with respect to prisoner's accounts 
(Hodge: paragraph 7) and flagging accounts that need replenishment (Manto: figure 5). 
The motivation to combine Manto and Hodge would be the same as noted above in the 
rejection of claim 31 . 
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Claim 57 is rejected under 35 U.S.C. 103(a) as being unpatentable over the 
combination of Manto and Hodge. 

Referring to claim 57. The combination of Manto and Hodge discloses all of the 
above including a system for acquiring goods from a commissary or acquiring medical 
goods (see the rejection of claims 55-56). The combination of Manto and Hodge does 
not expressly disclose prisons acquire library goods. A predictable result of a system 
allowing prisons to acquire goods from a commissary or medical office would also be to 
allow prisons to acquire goods from the library. See KSR International Co. V. Teleflex 
Inc. et al., 82 USPQ2d 1385 (U.S. 2007). 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure: Anders, Gainsboro, Findley, Mow, Gerdes, Bayne, Kurth, and 
Mudd disclose systems and methods for managing prisoner accounts and telephone 
calls. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to JASON B. DUNHAM whose telephone number is 
(571)272-8109. The examiner can normally be reached on M-F, 8-5. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeff Smith can be reached on 571-272-6763. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 



Application/Control Number: 10/602,233 Page 9 

Art Unit: 3625 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/Jason Dunham/ 
1/16/09 



